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0 paccMOTpeHHH o0paleHH# rpaxiaH

1. O6mue nosoxeHus.

1. Hacrosiiee nonoxkenue paspaboraHo B cooTBeTcTBUH ¢ DeepaibHbIM
3akoHOM OT 2 mas 2006 roga Ne 59-@3 «O nopsiake paccMoTpeHust oOpailieHui
rpaxxaad Poccuiickoi Denepaumn» v 3akoHom Hukeropoackoit obnactu ot 07
cents0ps 2007 rona Ne 127-03 «O 10monHUTENBHBIX rapaHTUSX MpaBa TpakiaH
Ha oOpawenne B Hmxeroponckoit obnactu», YcraBom 'KOV «/I3epxkuHcKuii
CaHaTOPHBIN AETCKUI A0M» (1anee — YupexaeHue).

1.2. Hacrosimee Ilonoxkenue pernamMeHTHpyeT THOPSZAOK — PacCMOTPEHMS
oOpalieHuii rpaxiaH B YupexaeHHe, a UMEHHO, MOPSI0K ydYeTa, perncTpaluu,
paccMOTpeHHs W pa3pellleHus oOpalleHWH rpakIaH, KOHTPOJIS M3 HCIOJHEHHS,
OpraHM3alMy JHYHOIO NpHeMa rpaxkiaH B YUpeKIeHUH.,

1.3. DK3emnsip HacTOSILEro MOJOXKEHHs pa3MellaeTcs Ha J0ocke WH(opMaluu
YupexieHus, a TaKKe pa3MellaeTcs Ha oULHATbHOM caiiTe YupexI1eHus B CeTH
HUurtepHer.

1.4. T'paxnane, Kak mpaBWIO, POAMTENH (3aKOHHBIE TIPEICTABUTEINN),
POJACTBEHHHKH BOCIIMTAHHHUKOB, HMEIKOT IMpaBO 00IIAaThCS JHUYHO, a TaKxKe
HanpaB/sATh B YUpeK/IEHHE KOJIEKTUBHble oOpaiwueHusi. OOpaileHuss MOTyT
HanpaBJsThCs N0 novte, GaKCUMUILHON CBSI3H, Teserpady, 3MeKTPOHHON MoYTe U
MHBIM MH()OPMALIMOHHBIM CHCTEMaM OOIIIETO MOJIb30BaHHS.

1.5. OOpalenns rpaxkiaaH NOCTYNAlOT B BHJE MNpeIOKEHHH, 3asBIEHHH H
Kanoo:

[Ipednosxcenue — TOXKENAHUS WX PEKOMEHAALUUH [0  YJIyYIIEeHHIO
OTJE/IbHBIX HAIpaBIC€HUH JeATeNbHOCTH YUpexIeHUs, COBEPLIEHCTBOBAHUIO
JIOKaJIbHbIX HOPMATHBHBIX MPABOBLIX AKTOB, PErYJIUPYIOLIUX €€ AeSATeIbHOCTD;

3asenenue — mnpocbba TpakAaHWHA O [MPEIOCTABIEHHH KaKOW-THDO0
MH(pOPMALIMK MM JOKYMEHTa, COACHCTBUH B peaiu3allii ero KOHCTUTYLIHOHHBIX
npaB M CBOOOJ MM KOHCTHTYLMOHHBIX NpaB W CBOOOA APYrHX IHll, JHOO
COODILEHHE O HAPYLUEHWH 3aKOHOB M WHBIX HOPMATUBHBIX aKTOB, HEJOCTaTKaxX B
pabore Yupexaenus, 1mb0 KpUTHKA JTOKHOCTHBIX JIMII;

/Kanoba — npocwba rpaxaaHuHa O BOCCTAHOBIEHWM WM 3alIMTE €ro
HapylIeHHBIX MpaB, cBOOOJ WJIM 3aKOHHBIX WHTEpecoB, JHUOO Mpas, CBOOOJ WIIH
3aKOHHBIX HMHTEPECOB JPYIMX JIML, BCJIEACTBHE HapylleHUs pabOTHUKaMH
YupexaeHuss TpeOOBaHMI 3aKOHOJATENbCTBA, ITHYECKUX HOPM H IpPaBUIl
MOBEeIAECHHS U T.[.



[ToemopHbimMu CUUTAIOTCS 0OpAIEH s, MOCTYNUBIIKE OT OJHOTO U TOTO KE
ML 110 OJHOMY M TOMY JK€ BOIPOCY, €C/IM CO BPEMEHM IMOAa4YH MepBOTO MCTEK
CPOK PaccMOTPEHHMs WM 3asBUTENb He yIOBIETBOPEH NaHHBIM eMy oTBeT. ITuchma
OIHOTO W TOrO K€ JIMIa W 10 OZHOMY M TOMY JK€ BOINPOCY, NOCTYNHBIIHE 110
HCTEYEHHUSI CPOKA PACCMOTPEHHS, CYMTAIOTCS MEPBHYHBIMH.

AHOHUMHBIMU CUWTAIOTCST MUChbMA TrpaxkaaH 0e3 yKa3zaHus (paMHIIHH,
ajpeca, 1Mo KOTOPOMY JO/DKeH ObITh HampaBieH OTBeT. 1o TakuM oOpalleHUsM
OTBET He J1aeTcsl.

1.6. PaccienoBaHue HapylleHHMH HOPM MPO(ECCHOHANIBbHOrO  MOBEACHHMS
MeJarorHuyeckuM paboTHUKOM MOKET ObITh MMPOBEAEHO TOJBKO MO MOCTYNHBILIEH
Ha Hero »ajnobe, MoJaHHOM B MUCbMEHHOM (hopme.

2. TlopsiIoK paccMOTpeHHsl THCbMEHHBIX (J1eKTPOHHbIX) 00paleH i

2.1. I'paxkaHe MOTYT HanpaBliATh B YUpeKIeHHE:

e [luceMeHHOe obpalleHHe 10 Mo4ToBOMYy azpecy: 606038, r. JI3epiKHHCK,
ya. Bynennoro, a. 20.

e [IucemeHHOe obpaieHue 1o dakcy: 8(8313)20-54-62.

e DiekTpoHHOe oOpamieHue: 4epe3 OGDMUMANBHBIA CalT YUpEKICHHS
www.dzrdd.ugoz.ru (o6paiieHus rpaxzaaH), Ha IEeKTPOHHYIO MOYTY YUpekKaeHHs
sdd_dzr@mail.52gov.ru

[TucbMeHHoe oOpalieHre MOMIEKUT 00sA3aTebHOH PerucTpalui B TEYCHHUE
Tpex AHell C MOMEHTa MOCTYIUIEHUs B Y UpeiKIeHHe.

[Ipy MOCTYIUIEHHH [HCbMEHHOro ofpalleHus B Y4peKIeHUE pabOTHHK,
OTBETCTBEHHBIH 3a MpUeM oOpalleHu:

e mpoBepsieT MPaBWIbHOCTH yKa3aHHs ajpecara M LEJIOCTHOCTb YIAKOBKH
KOPpECIIOHIEHIIMH, BO3BpallaeT Ha TMOYTYy HE  BCKPBITBIMH o1nbo4YHO
MOCTYMHUBLIKME (HE M0 ajApecy) MHChMa;

® [POBOJWT CBEPKY pEECTPOB HA KOPPECMOHICHLMIO, MOCTYNHBIIYIO
¢enbaberepcKoi CBA3bIO;

e BCKpHIBa€T KOHBEPThHI, IpOBepseT HalM4YMe B HHUX JIOKYMEHTOB
(pasopBaHHBIE IOKYMEHTBI TOJKIEMBAIOTCS), KOTOPbIe B JajibHEHIIEM BMeCTE C
KOHBEPTOM INPHUJIAraloTCs K TEKCTY MUCbMa;

e [pH NpHeMe MHUCbMEHHOro oOpalleHHs HEMOCPeJCTBEHHO OT rpaXKIaHuHa
Mo ero npocsOe CTaBUT HAa KOMHM oOpaileHust (Mpy YCJIOBMH HalU4YMs KOMHH Y
rpaKaaHuHa) LITaMI O MPUHATHM OOpalleHust C yKa3aHWeM JaTbl ero
MOCTYIUIGHUs,  3aHUMAaeMoil  JO/KHOCTH,  (GamMHiIdd ¥ WMHHMIHAJIOB
YIIOJTHOMOYEHHOT0 JIM1Ia, IPHHSBIIEro odpalleHue;

e npu npueMe oOpalleHMs B (opMe  3JEKTPOHHOTO  JOKyMEHTa
pacrieuaThiBaeT €ro Ha OyMaXKHOM HOCHTele, W JajbHedluas pabora ¢ HUAM
MPOM3BOAMTCS B MOPSAKEe, MPeJyCMOTPEHHOM /Ul THMCbMEHHBIX OOpalleHHH,
cornacHo MenepaabHomy 3akoHY Ne 59-D3;

* [pHeEM oOpalleHui, HanpasJIeHHbIX (hakCHMHIIBHON CBSA3BIO,
OCyLIeCTBISETCS MOcjie WX TOCTyNJeHus Ha (akCMMWIBHOH  annapar.




JlOKHOCTHOE ~ JIMIIO, TpWHsBLIee oOOpallleHWe, TPOBepseT IPaBHILHOCTh
aIpecoBaHMs U NepeaaeT ero Ha perucTpalumio.

2.2. Ilopsinok perucTpauvy NUCbMEHHBIX, ANEKTPOHHBIX M YCTHBIX 00palleHHH.

2.2.1. Ilocne usyueHust oOpalleHusi, MPOBEPKH JTHYHBIX JaHHBIX 3asABHTEJS,
oOpalieHHe perucTpupyercs pabOTHUKOM YupekIeHHs, OTBETCTBEHHBIM 3a
paboTy ¢ obpalleHHsIMH TpakJaH B )KypHaie oOpallleHHi rpaxiaH (MpuioKeHHe
1).

Bcee nocrynaromiue odpalleHus moieKaT perucTpalim.

PaboTHHKH yupexk/1eHHs, OTBETCTBEHHBbIE 3@ paboTy ¢ oOpalleHUs MU Mpak/IaH
HA3HA4YaeTCsl MPUKA30M JHPEKTOpa.

2.2.2. TlpunHaTHe pelleHMs MO PACCMOTPEHHIO MHCBMEHHBIX (37€KTPOHHBIX)
oOpallleH!i TrpaXK/laH OCYLIECTBISETCS PyKOBOIUTENEM YupexIeHHsi, KOTOpbIii
Ha3Ha4yaeT UCTIOJIHUTEIIS U ONPEEseT CPOKH PACCMOTPEHUS 00palleHH s

2.3. Ilopsanok paboTsl ¢ 3aperuCTPUPOBAHHBIMH OOpAILEHUIMH.

2.3.1. Cpoxk paccmoTpenust oOpaiieHust coctasiaser 30 el co  aus
perucTpauuu. B HCKIIOUNTEIBHBIX ClyHdasX OH MOXeT ObITh NMPO/JIeH, HO He Gojee
yeM Ha 30 aHeid. O MpOUIEHHM CPOKa PacCMOTPEHUS TPaXKIaHHH YBEIOMJISETCS
oQHLIHATIBHO.

2.3.2. Obparenus, He TpeQyroLIMe CeNHaTbHOIO H3y4eHUs U (MJIH) MPOBEPKH,
paccMaTpHBaroTCs B CpoK He Oonee 15 aHeid.

OOpatuenust poxurenei (UL, HX 3aMEHAIOILINX ), POACTBEHHHKOB 110 BOIPOCAM
OpraHu3alMM OT/bIXa W O3J0pPOBIEHHA JeTel paccMmaTpuBaioTcs B TedeHue 20
JHEH CO [IHA perucTpauuu oOpamieHus.

2.3.3. Paccmotpenue oOpalleHuii rpas/iaH, COAEPKALIMX BOMPOCH 3aLUTHI
npaB pedeHKa, NPeJIOKEHHs M0 MPeIOTBPAILEHUI0 BO3MOXKHBIX aBapUil M HMHBIX
Ype3BbIYalHbBIX CUTYaLUH, MPOU3BOANTCS 0e30TIaraTesbHo.

2.3.4. VicionuuTeNb, Ha3Ha4€HHbIH PYKOBOIWTENIEM, TOTOBUT NPOEKT OTBETA Ha
oOpallleHWe W MpEeJCTaBIfeT €ro B YCTAHOBIIEHHbIE CPOKH PYKOBOIMTENIO Ha
YTBEPKIeHHUE.

2.3.5. Conmepxanne npoekTa OTBeTa He [JO/JKHO  MPOTHBOPEYUTH
3aKOHOIATeNbCTBY P@ U NpHHATHEIM B O0LIECTBE 3TUYECKHM HOPMAaM.

2.3.6. Ecin 171 paceMOTpeHust o0palileHHs rpaskiaHuHa TpebyeTcs noyueHue
JIOTIOJIHUTE/IBHBIX ~ MAaTepuajioB,  MCIOIHHMTENb  [OTOBUT W  HamlpaBsiser
HeO00X0AHMble MUCbMa-3aMpoChl.

3anpoc cocTaBAseTcs B TPeX OK3eMIUIApax: OIMH HaNpaBiIseTcss Mo
Ha3HAYCHHUIO, IPYTroi — 3aABUTEINIO 00pallleH s, TPETHI ocTaeTcs B YUpexIeHu .

2.3.7. llpn nomyd4eHHMM mpoeKkTa OTBeTa Ha OOpalleHHe, pPYKOBOIHTEb
NpOBEpPsIeT €ro Ha NpeaMeT MPaBUIbHOCTH O(OPMIIEHHS, MOJHOTH WH()OPMALHH,
COOTBETCTBHMS BBIBOJIOB JEHCTBYIOIIEMY 3aKOHOATEILCTRY.

Ilpu cornacum ¢ npeacTaBieHHbIM IPOEKTOM OTBETA, PYKOBOAMUTENb MepeaeT
ero IUisi HanpaslieHHs 3asBUTen0. Eciu He cornaceH, BO3BpalllaeT MCMOIHHUTEIIO
Ha J0pabOTKY C yKa3aHHEM CPOKOB YCTPaHEHHs HEJIO0CTATKOB.

2.3.8. Ecniu oTBeT no cyuecTBy MOCTAaBIEHHOrO B OOpAIlEHHH BOMPOCa B CHITY
KakuX-TM00 TNpHYMH [aTh HeNb3s, IpakIaHWHY, HanpaBUBLIEMY oOpalleHue,
coOo0IaeTCs 0 HEBO3MOXKHOCTH J1aTh OTBET.



2.3.9. O6paienne J01KHO OBbITh PACCMOTPEHO C YUYETOM BCeX HIOAHCOB, (DaKTHI
M JIOBOJBI, M3JIOKEHHbIE B HEM, JO/UKHBI OBITb IMPOBEPEHbI € TOYKH 3peHHs
MOJHOTEI, JIOTHYHOCTH, 3aKOHHOCTH, 00OCHOBAaHHOCTH M JIOCTOBEPHOCTH.

OrtBeTbl Ha oOOpallleHHsi TpaXKJaH JOJKHbI ObITb apryMeHTHPOBaHHbIMH, C
pa3bsCHEHHEM BCeX 3aTPOHYTBIX B HEM BOIIPOCOB, @ €C/IH B YJOBIETBOPEHUH
oOpallieH!sI 3asABUTEN0 OTKa3aHO — COJAEPKaTh YETKOE pa3bsACHEHWE IOpsAaKa
00’KaJIOBaHUs IPHHATOrO pPellIeHUs ¢ YKa3aHHeM opraHa (10 KHOCTHOTO JIHIA), K
KOTOPOMY MOJKET ObITh HANpaBJIeHO OOpalleHHeE.

2.3.10. OTBeT Ha oOpailieHHe HanpasiseTcs B (POPME 3JIEKTPOHHOTO JIOKyMEHTa
MO ajpecy 3MEeKTPOHHOW MOYThl, yKa3aHHOMY B OOpallleHWH, TOCTYIHBILIEM B
rocy/1apcTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIPaBIeHHS MM J0JKHOCTHOMY
nuiy B (hOpMeE 3JIEKTPOHHOTO JOKYMEHTa, U B MUCbMEHHOM (hopMe 10 MoYTOBOMY
azapecy, ykazaHHOMY B OOpalleHWH, MOCTYMMBIIEM B IOCYAApCTBEHHBIH Opral,
OpraH MeCTHOTO CaMOYIPaBIeHUs WM JOJJKHOCTHOMY JIMIY B THCbMEHHOM
hopme.

2.4. I'lpn oopmieHHH oTBeTa Ha oOpalleHre He0OX0IMMO PYKOBOACTBOBATHCS
MPaBUIAMM /IEJIONPOM3BOACTBA ¥ ODOPMIEHHS! MCXOISIIMX T0KyMeHTOB. OTBet
JIOJIKEH COJIepyKaTh AaTy, PEriCcTPALMOHHBIH HOMEp JI0KYMEHTa, (GaMUITHIO, UMSI 1
OTYECTBO 3asBMTENs, €ro TOYTOBbIA ajgpec, TEKCT (OTBETbl HA IMOCTABIEHHbIE
BOIIPOCHI), HAaWMEHOBaHHWE JOJ/DKHOCTH JIMLA, [OANMMUCABIIEr0 MTOKYMEHT, €ro
(GaMuINI0, MM, OTYECTBO U HOMEp Tesle(OHa UCIIOTHUTEIS.

2.5. Ecnu B oOpauieHusX rpaxkJaH Hapsay ¢ BOINPOCAMH, OTHOCSIIMMHCS K
KOMITETEHIIHH YUYpelKIeHHUs, COJEepKarcs BOIPOCHI, pa3pelnieHne KOTOPBIX
HAXOQUTCS B KOMIIETEHIMHM pa3lH4YHbIX OPraHOB TOCYAapCTBEHHOM BIIACTH,
OpraHoB MECTHOrO CaMOYTPaBlIe€HHs WM JOKHOCTHBIX JIML, KOTMKM OOpalleHust
HAIpaBIAIOTCS B TEUEHHe CeMM JHEH CO JHS PEerMcTpalii B COOTBETCTBYIOLIHE
rocyJapcTBEHHbIE  OpraHbl, OpraHbl  MECTHOrO  CaMOYTpaBlIeHHs  WIIH
COOTBETCTBYIOLLUM J10JIKHOCTHBIM JIMLIAM.

2.6. JIOMKHOCTHOE JIMLIO, OTBETCTBEHHOE 3a pacCCMOTpPEHHE O0pallleHHsl:

— obecneynBaeT 00OBEKTHBHOE, BCECTOPOHHE W CBOEBPEMEHHOE PAaCCMOTpEHHE
oOpaliieHus, B ciiydae HeOOXOAUMOCTH — C y4aCTHEM IpakIaHWHA, HalpaBUBILETO
oOpalieHue;

— 3aMpalinBaeT, B TOM YUCIe B 3JEKTPOHHOH (opMe, y HUHBIX TOMKHOCTHBIX
7L, 3@ UCKITIOUEHHEM CY/I0B;

— JaeT MUCbMEHHBIH OTBET [0 CYIIECTBY [OCTaBIEHHBIX B OOpalleHHH
BOIPOCOB, 338 HCKIIOYEHHEM CIyyaeB, YKa3aHHBIX B IyHKTe 2.5. HACTOSLUEro
[Tonoxenus;

— yBeIOMJISIeT TpakJAaHWHa O HAIPaBIEHUH €ro 0OpalleHHs Ha pacCMOTpEeHHUe
B IPYro#i rocylapcTBEHHBIH OpraH, OpraH MeCTHOTO CaMOYIpaBIeHUS UK HHOMY
JOIKHOCTHOMY JTUILLY B COOTBETCTBHH C UX KOMIIETEHIIHEH.

2.7. JIOMKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a paccMOTpeHHe oOpallieHwus
obecrieunBaeT KOPPEKTHOCTh U BHUMATEIbHOCTh B 0OpAILEHHH C TpakKIaHaMH.



3. Opranusauus JH4YHOro npuema rpax;xiaas. [lopsizok paccmorpenus
YCTHBIX oOpaumieHuii

3.1. JIlnuHpli mpHeM TrpakaaH OCYLIECTBISETCS B LEJISIX ONEpaTHBHOTO
PacCMOTPEHHsI YCTHBIX OOpallleHui rpaxaaH W IOPUAWYECKUX JIUL, OTHOCSIIMXCS
K KOMIETEHLMH YUPEeKAEHHS, COKPAILIEHHs KOJIM4YeCTBa MUChMEHHBIX 00pallleHH i,
OpraHM3alMH MpeaynpeanTebHON paboTel, YCTAHOBIEHUS UM YCTPaHEHUS TPUYUH
HEBBITIOJIHEHUA TOJDKHOCTHBIMH JIMLIAMHU BO3JIOKEHHbIX Ha HUX 00s3aHHOCTEH.

3.2. Kak npaBuio, npHeM TIpakAaH OCYLIECTBISETCS PYKOBOIUTEJIEM
Yupexnenus. [Ipy He0OX01MMOCTH PYKOBOAUTENb MOXKET sl peLleHHst BOIpOca
MPUTTACHTh  CBOMX  3aMECTUTeNeHd, TMenaroroB MM JApPYrHX pabOTHHKOB
YupexaeHus.

3.3. I'paduk npuema:

JIMYHBIA MpHEeM TrpaxJaH OCYLIECTBISETCS AMPEKTOPOM HIIH 3aMECTHUTENIEM
AUpeKTopa, Kax bl noHeneasHuk ¢ 14:00 1o 17:00 u yetBepr ¢ 14:00 no 17:00 B
ciy:xeOHOM KaOuHeTe 1o azapecy: r. JI3epxkuHck, yi. byaenuoro, a. 20, npuemMHas.

Wudopmauus o mecte npuema, a Takke 00 yCTAHOBJIEHHBIX /ISl IPUEMA THSX U
4yacax MOOBOAMTCH 10 CBEJEHHWs TIpaKJaH depe3 HH(MOPMALMOHHBIH CTEHI H
odHuLManbHBIH calT YupeKaeHHs..

['paxkiaHam, npeBapUTEIbHO 3aMMCaBLIMMCS Ha JIMYHBIA MPHEM, CO00IIaeTes 0
MeCTe W BpEeMEHH MpHeMa [0 YKa3aHHbIM [paXKJaHaMH [OYTOBBIM azapecam,
azpecaMm 3J1EKTPOHHOMN MOYTHI WM TeledoHaMm.

3.3.1. B mMecTax npoBeneHus MpueMa rpaxjiaH, B TOM YHCIe JHYHOrO MpUeMa
rpakaaH, /s UX CBEAEHUs pa3MellaroTCs TeKCThl YKa3aHHBIX B M. 1.1 HacTosiero
[Tonoxkenuss 3akoHOB, wHHGpOpMalMs O TMpaBe OTAENbHBIX TpakaaH Ha
BHEOYEPEIHOM JTMYHBIN NPHEM U HHblE HH()OPMALIMOHHO-CIIPABOYHbIE MATEPHAJILI.

3.3.2. TpeGoBanus kK MecTaM MpOBeEHHs TPUEMa rpakiaH COOII0IaI0TCS.

3.4. Ilpy J5MYHOM T1pUeMe TrpaXKAaHUH [AOJUKEH TMpeAbSBHTh JOKYMEHT,
YAOCTOBEPSIOIIMH €ro JTUYHOCTh. [IpreM rpaxaan ocyiiecTBiseTcss B Mopsjke
O4Y€pEHOCTH.

[IpaBoM Ha nepBooYepeIHON IUUHBIH NPHEM 00/1aNak0T:

1) Berepanbl Benukoii OteyecTBeHHON BOiHbBI, BeTepaHbl 00€BBIX IEHCTBHIA;

2) WHBaJUbI [ rpyNIbl U UX OMEKYHbI, POAUTENH (3aKOHHbIE TIPECTABUTEIH ),
OMEKYHbl U MOMeYUTeH AeTel-HHBAIN/IOB;

3) OepeMeHHbIE KEHIIMHBI;

4) uHBIE KaTeropuu TpaxkJaH B COOTBETCTBHM C YacThlO 7 cTaThu 13
®enepanbHoro 3akoHa ot 2 mas 2006 roma Ne 59-®@3 «O nopsizke paccMOTpeHH sl
obpatenuii rpaxkaan Poccuiickoit ®enepannny.

3.5. ConepxaHue yCTHOro oOpallleHHsl 3aHOCUTCS B KAPTOUKY JINYHOTO MpUemMa
rpaxaanuH (IIpunoxkenne 2). B ciyuae ecnu u3nokeHHbIE B YCTHOM 0OpalieHUH
(akThl ¥ 0OCTOATENLCTBA ABIAIOTCA OYEBHIAHBIMU M HE TPeOYIOT JIOMOIHUTENBHOM
NPOBEPKH, OTBET Ha OOpallleHHe C COracus rpakJIaHiuHa MOXKET ObITh 1aH YCTHO B
XOze MmpHeMa, O YeM JIEJIaeTCs 3aMuch B KapTOYKe JIMYHOrO MpHeMa IpakIaHHHa.
B ocranbHbIX ciydasix QaeTcsi MUCbMEHHbIH OTBET MO CYILECTBY IMOCTABIEHHBIX B
oOpallleHuH BOTMPOCOB.



3.6. YcrHble oOpalileHus MOTryT NOCTYNaTh [pU MPOBEJACHHHU MTpHeMa, BO Bpems
Tene(OHHBIX MeperoBOpPoOB U PAcCMATPUBAKOTCS B CIIydasX, KOrja U3JI0KeHHbIC B
HUX (aKTel M OOCTOSTENbCTBA OUYEBHIHBI W He TpeOyrT [IOMNOJHUTEILHOM
MPOBEPKH, JTUYHOCTH OOpalLAIOIIMXCs W3BECTHbI M YCTaHOBIEHb. Ha ycTHble
obpallleHHs, Kak MpaBUJIo, IaeTCsl OTBET B YCTHOH dopMme.

3.7. Undopmanus 00 yCTHbIX OOpalleHHs X MOXKET ObITh BKJIKOHYEHA B JKypHall
oOpalLeHHH.

3.8. Bo BpeMs JHYHOTrO NpHUeMa rpakaJaHuH MOXKET cjlejlaTh YCTHOE 3asiBlIeHHe
nM00 OCTaBUTh IMUCbMEHHOE oOpallleHHe [0 CYLIeCTBY [OCTaBIEHHBIX MM
BOIIPOCOB, B TOM YHCJE B LIENAX MPHHATHS MEp [0 BOCCTAHOBIEHHIO MK 3allUTe
€ro HapyIlIeHHBIX NpaB, CBOOO U 3aKOHHBIX HHTEPECOB.

Conepikanue ycTHOro odpallleHusl rpaXk/laHiHa 3aHOCHTCS B KAPTOYKY JIMYHOTO
npueMa rpaxkiaHuHa. B ciydae, eciiu H3M0KeHHbIE B YCTHOM 00pallleHnH (GaKThl 1
0o0CTOATENBCTBA SBISAIOTCS OYEBUAHBIMH W He TpeOylOT AONOJHUTEIBHOM
nposepku. OTBeT Ha OOpalleHKe ¢ Coracusi rpaXkJ1aHMHA MOKET ObITh [IaH YCTHO
B XOJI€ JIMYHOIO MPHEMA, O YeM JIeJlaeTcsl 3aliCh B KapTOuKe JUYHOro npuema. B
OCTaJbHBIX CIyyasx JaeTcs MHUCbMEHHBIM OTBET MO CYLIECTBY IMOCTaBICHHBIX B
oOpalleHlH rpaklaHinHa BOIIPOCOB.

[TuceMeHHble 0OOpallleHUs] TpaxkJaH, MPUHATBIE B XOI€ JMYHOrO Mpuema,
MOJUIeKAT PETHCTPALlMA M PAcCMOTPEHUI0 B MOPsJKe, YCTAHOBIEHHOM
®enepanbHbiM 3akoHOM Ne 59-D3 u nactosium [lonoxennem. O NpUHATHH
MUCBbMEHHOTO OOpallleHUs rpaX1aHWHA IPOU3BOAMUTCSA 3alIUCh B KAPTOYKE JIMYHOTO
nprema.

B Xoae NMYHOro mpHeMa rpakJaHWHY MOJKeT ObITh OTKa3aHO B dallbHEHIIEM
paccMOTpeHMH oOpalleHusi, eciii eMmy paHee ObUl JaH OTBET MO CYLIECTBY
MOCTaBIEHHBIX B 00pallleHHH BOIIPOCOB.

4. KoHTpoJib 32 HenoJiHeHHeM o0palleHHH rpaxian

4.1. TlopsioK TOCTAHOBKM NMHCEM Ha KOHTPOJb ONPENENSeTCs AUPEKTOPOM
YupexaeHus.

4.2. TIuceMa, nocTaBeHHbIE HA KOHTPOJIb, IOMEYAIOTCS OTMETKOH «KOHTPOITB)
B PEruCTpPallMOHHO-KOHTPOJIBHBIX KapTOYKax.

4.3. Opranu3anus KOHTPOJIsl, XOJ U CPOKH MCIIOJHEHHs OOpalleHuH rpakiaH
(bUKCUPYIOTCS B )KypHale yuyeTa JeI0NpoU3BOIUTENIEM.

4.4. TTopsanok XpaHeHUs U MOCIEAYIOLLeH nepeJayd B apXuB PacCMOTPEHHBIX
oOpaleHH1ii 1 OTBETOB HA HUX.

4.4.1. TluceMeHHble oOpauleHHUsl TrpakJaH, KOMHH OTBETOB, JOKYMEHTBI IO
JIMYHOMY TpHeMy rpaxaaH (opMHpPYIOTCS B JAefla B COOTBETCTBHH C
YTBEPK/I€HHOW HOMEHKIIATypOil Jell.

4.4.2. Tlucema ¥ Marepuasbl NMACBMEHHBIX OOpallleHHi rpaklaH eXeroaHo
apXUBUPYIOTCS J€IONPOU3BOAUTEIEM, CAAIOTCSA B apXUB Y UPEXKIEHHS, XPaHATCS B
HEM B TE€UEHHE 5 JIeT, 3aTeM COCTABIAETCS aKT 00 UX YHUHUTOKEHHH.

[Ipu  ¢dopMupoBaHMM 1€l MPOBEPsSETCS TPaBUIBHOCTH  HAMNpaBJICHHs
JIOKYMEHTOB B €0, HX KOMIUIEKTHOCTb. JIOKYMEHTbI B Jelax IOJIXKHbI
pacrojarathCsi B XPOHOJOTHYecKoM ropsiake. HepaspeuieHHble oOpalleHus



rpak/laH, a TaKKe HelpaBUIIbHO O0(OpMIIEHHbIE JOKYMEHTHI M0 WX HCIIOTHEHUIO B
JIeJI0 He MOJILIKBAaITCS.
S. OTBeTCTBEeHHOCTDb 32 HApYlLIeHHEe 3aKOHOAATeIbCTBA 00 oOpaleHHusiX
rpakaaH

5.1. Koopauuauusi, KOHTpoidb u o0oOiieHue pe3yabTaToB paboThl 0
pPacCMOTPEHHIO  OOpallleHHWH, MEePHOAMYHOCTb  [MOATOTOBKH  yKa3aHHBIMH
JNOJDKHOCTHBIMH ~ JIHAMH ~ COOTBETCTBYIOLUMX OTYETOB, Y4Y€T COJACpKaHHA
oOpalleHuii rpaxiaaH B TeKylleit W MepcreKTHBHON pabore Bo3naraercs Ha
3aMECTHUTEJIs JUPEKTOpa Y UpeKIeHHUS.

5.2. Tlpouenypa u NopsiioK KOHTPOIS 3a COOMIOAEHUEM CPOKOB PacCMOTpPEHHS
oOpalleHu.

PaboTHHKH, OCYILECTBISIOIIHE PACCMOTPEHHE OOpalleHHH rpaciaH, HeCyT
MEPCOHAIbHYIO OTBETCTBEHHOCTh 3@ KayeCTBEHHOE W CBOEBPEMEHHOE UCTIOJIHEHHE
Nnopy4yeHuil 1no oOpallleH’I0, CBOEBPEMEHHOCTb HW3BEIIeHHS O HEeOOXOIMMOCTH
NpPOJJIEHHsT CPOKOB HMCIIOJIHEHHMsl NOpPYy4YeHWH Mo oOpalleHHsM, COIepiKaHHEe H
oopmiIeHHe NOATOTOBIEHHBIX OTBETOB.

CoucronnuTenu  J0KymeHTa 00s3aHbl IpPeJOCTABUThH  OTBETCTBEHHOMY
MCIIOTHUTENI0 HEoOXOAMMYH HMH(OPMAlLIMD B YCTAHOBJIEHHBIE OTBETCTBEHHBLIM
MCIIOJTHUTEJIEM CPOKH, HO HE IMO3/1Hee, YeM 3a 7 JAHeH 10 UCTeueHUs o0LIero cpoka
UCITOJTHEHUS.

B ciyyae  HECBOEBPEMEHHOro  NPENOCTABICHHS  COMCITOIHHTENEM
HEeoOXOAMMOM HH(OPMALUK OTBETCTBEHHOMY MCIOJHHUTENO COUCIIONHUTED
HECeT [MCLMIJIMHAPDHYIO OTBETCTBEHHOCTH B  [MOPsjKe, YCTAHOBJIEHHOM
JEHCTBYIOLMM 3aKOHO1AaTeIbCTBOM.

5.3. Tlopsmok KOHTpOJSi 3a pelleHHWeM BOMPOCOB, COJIEPXKAIMXCS B
O0pallleHHsIX U HAXOISLMXCS B KOMIETEHUMH YUpeKIeHHS.

5.4. KonTpo:io nojiexar Bce 3aperucTpupoBaHHbIe 00pallieHHs rpakiaH.

KonTtponer 3a moctynuBuiMM oOpallleHHeM HauWHAeTcsi C MOMEHTAa €ero
perucTpalyy 1 3aKaHYMBAaETCs NPU PErHCTPALIMK OTBETA €ro aBTopy.

5.4.1. KoHTponb 3a CcOOMIOJEHHEM CPOKOB M TMOJHOTOH pacCMOTPEHHS
oOpallileHH# rpakJaH OCYLLECTBISIeTCS YIOIHOMOYEHHBIM COTPYIHHUKOM.

5.4.2. ObpaleHHe CHUMAETCS C KOHTPOJS TOJBKO [OCIE OCYLIECTBICHHS
HEOOXOIUMBIX Mep [0 MCIOJHEHUIO TPUHATOTO peIleHWs O IOJHOM WM
4aCTUYHOM Y/I0BJIETBOPEHUHU OOpaleHHs.

5.4.3. Kontpoub 3a co0I01eHHEeM CPOKOB pacCCMOTPeHHUs 00pallieH il rpa1aH
OCYLLIECTBIISAETCSA Ha OCHOBAHUM CBeeHUH, conepxkamuxcst B ECDJ1/I.

Havanom cpoka paccMoTpeHHsi oOpallleHHit IpakaaH CuYMTaeTcsl AeHb HX
perucTpanii, OKOHYaHHEM — JIEHb PETMCTPALIMU TUCEMEHHOIO OTBETA.

5.4.4. Cusitue oOpalleHHs ¢ KOHTPOJIS OCYLIECTBIISAET AUPEKTOP YUPEKIECHHS.

5.5. IlepconanbHasi OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE M KaueCTBEHHOE
paccMOTpeHHe oOpallleHHit rpaX/aH, MOATOTOBKY OTBETA B YCTAHOBIEHHBIH CPOK
H JOCTOBEPHOCTE H3JI0OKEHHbIX B HEM JaHHBbIX, BO3JlaraeTcs Ha
HEMOCPeACTBEHHOro UCoaHUTeNsA. OTCYTCTBHE HEMOCPEACTBEHHOIO HCIOMHUTES
(bone3Hb, OTMYCK, KOMaHJIMpPOBKA M T.[.) HE CHUMAeT C 3aMEeCTUTENs



PYKOBOAMTEINS YUpekIAeHHsI OTBETCTBEHHOCTH 3@ CBOEBPEMEHHOE U Ka4eCTBEHHOE
paccMOTpeHHue oOpalleH’i rpakiaaH.

5.6. HempaBomepHblii OTKa3 B IpHEMe WIH pPacCMOTpPeHHH OOpalleHuH
rpaKaaH; HapylleHWe CPOKOB WIIH MpsJIKa UX PaCCMOTPEHUS; MIPUHATHE 3aBEIOMO
HeOOOCHOBAHHOTO, HE3aKOHHOTO peIUeHMs; [MpecieoBaHue rpakJaHWHa 3a
KPUTHKY; MpeI0oCTaBlIeHHe HeA0CTOBepHONH HHMopMauuu nudo pasriamieHue
CBEJeHHH O 4YacTHOM JKHM3HM rpaxkaaHuHa (Oe3 ero corjacusi), a TakKe JApyrue
HapyllleHHs 3aKOoHOJaTelbcTBA 00 oOOpalleHMsX TrpakaaH BIEKYT 3a co0o¥
OTBETCTBEHHOCTh JOJDKHOCTHBIX JIMLI B COOTBETCTBHU C 3aKOHOAATE/bCTBOM
Poccuiickoit @enepauuu.

6. 3akJ0YHTE/IbHbIE M010KeHHS

6.1. Hacrosiee IlonoxkeHue BBOAUTCS B AEHCTBHE ITPUKA30M JUPEKTOpa
YyupexaeHus.

6.2. W3meHenuss B Hacrosimiee [lonoxeHue MOryt OBITb BHECEHBI IIpH
HW3MEHEHHH 3aKOHOIaTeNbCTBA B 00J1aCTH PaCCMOTPEHHUs 00pallleH|i IpakIaH.



dopma KypHasa ydera oOpallleHH rpaxiaH

[Tpunoxenue 1

n/m

[aTa nuuHoro

npuema

®.1N.0.

rpaXaaHuHa

Kparkoe
coaepkaHue

BOITpOCa

PesynbTar
paccMOTpeHHs

oOpalleHus




[Tpunoxenue 2

Kaprouka THYHOro IpHemMa rpaxiat

No « » 20 T
(maTta npuema)

MdamMunus, UM, OTYECTBO I'paKJ1aHHHa:

MecTo paboThl rpaskJaHuHa, T0JIKHOCTB!

AJIpec perucTpaLyy rpaXIaHuHa, KOHTAaKTHBIA TeIe(QOoH:

Kparkoe cozepkaHue Bompoca:

Mdamuns, UM, OTYECTBO, IOJDKHOCTD JIMLA, BEAYLIEro pUeM:

[TopyueHue, CPOK €ro UCMOIHEHHUs  JIULO, OTBETCTBEHHOE 3a UCTIOIHEHHE
MopyyeHHs:

[Toanuce nuua, BEAYILIEro npuemM, jara:

(maTa, MOAIMKCH)



